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Kawasaki City Municipal Housing

Resident Handbook
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Introduction

Municipal Housing is built by the city and the country
under the Public Housing Law and the Kawasaki City
Municipal Housing Ordinance to provide low-rent
homes to citizens with lower incomes who have
difficulties finding homes.

For that reason, there are some restrictions and
obligations that the residents must follow that are
different than those experienced with private rental
housing.

There are also certain rules and agreements among
the residents in respective housings regarding
maintenance of shared facilities such as meeting
places and parking areas, collecting a fee for
common areas, cleaning duty, forbiddance of
disturbing public peace, et cetera.

Please keep this handbook in a safe place for you to
refer to when necessary while living in the housing.

Should you have any inquiries, please contact
Kawasaki City Housing Supply Corporation in
Japanese.

1. Procedures before Moving into a
Residence

(1) Submitting a commitment form

A Commitment Form is a document you need to sign
and submit to us to make sure you will follow and
never violate the terms stated in the Municipal
Housing Ordinance.

(2) Registering an emergency contact person

An emergency contact person must be registered in
case we lose contact with you or your cohabiter.
Make sure to choose a person who is reachable and
will be able to take care of any potential issues, such
as confirming your safety or making sure the rent is
fully paid.

A copy of any identification form such as a resident
card of the contact person is required in addition to
the registration form.

(3) Paying a security deposit

Payment of a security deposit of 3 months’ rent* will
be requested when you submit the forms stated in (1)
and (2).

The deposit will be refunded when you leave the
housing. But in case any of the rent is left unpaid at
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that time or the repair cost cannot be afforded, the
amount will be deducted from the deposit.
*would be 2 months’ rent if your date of occupancy
was in or before March 2020.

(4) Permission for residence

As all of (1) to (3) is fulfilled, a permission slip for
residing in Kawasaki City Municipal Housing will be
issued. From the date of occupancy designated on
the slip, you will have all the obligations for its use.
Please keep in mind that only the member(s) named
on the permission slip is allowed to reside in the
housing.

(5) Before moving into the property

i. No pets (dogs, cats, etc.) except for assistance
dogs are allowed in the housing regardless of
whether it is temporary or just a feeding, since it
can cause serious problems with other residents.
Not following the rule may even lead to an eviction
order.

ii. To start using water, electricity, gas and the land-
line phone, contact each supplier. All utility charges
are the responsibility of the resident(s).

iii. You need to move into your room within ten days
from the designated date, otherwise, the
permission may become invalid. Contact us if you
have any problems about moving in.

iv. Procedures for changing your address are taken
care of at the regional office, ward office, or branch
office. When completed, please submit a resident
card with all your household members listed to us.

v. As soon as you move in, please check if there is
any damage or defects in the room.

If there is anything to be repaired, you need to
contact our repair service section at our
Mizonokuchi Office within 30 days from the
occupancy date. They will take care of the repair
and the city will bear the cost if the repair is
deemed necessary. After the 30 days, repair costs
may be charged to the resident, depending on the
object that needs repaired.

(When the resident leaves the housing, he/she will
be asked to restore his/her room to its original
condition. If the room was not maintained well
throughout the occupancy, the resulting costs will
be charged to the resident.)

*You might find a net for preventing pigeons from
nesting set on the balcony. If you do, please make
sure to contact the repair service staff for removal
of the net; otherwise, the cost of removal will be
charged to you later when you leave the housing.
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vi. A parking space is available at most housings. You
need to submit an application form to get a permit
and pay the monthly fee if you wish to use one.

In case there is no parking space available at your
housing, you will have to rent one elsewhere.
Lanes around the buildings are secured as
evacuation routes for use during emergencies;
thus, no parking is allowed.

*There is no free parking space for visitors at the
housing property based on the city’s policy. Please
use metered parking if there is any at the property.

2. Housing Rent

(1) Payment of the housing rent

The monthly rent must be paid by automatic transfer
from your account at the designated financial
institution. The payment date is the last day of the
month (deferred until the following business day if the
day falls on a Saturday, Sunday, or bank holiday).
Please make sure that your bank balance is sufficient
to cover the full amount of the rent on the previous
business day. If the date of occupancy or leaving is in
the middle of the month, the rent will be prorated.

(2) When the rent is not paid

If the rent was not paid on the transfer day due to
insufficient funds in your bank account, it should be
paid at our service counter. If it is still unpaid by the
15th of the next month, a collection letter with a
payment slip will be sent out based on the city
ordinance.

Please note that we cannot transfer the rent of two
months at once on the following transfer day.

(3) If the rent has been unpaid for three months or
more

If the rent has been unpaid for three consecutive
months or more, the resident will be subject to an
eviction order in accordance with the Municipal
Housing Ordinance (Article 25, Paragraph 1, ltem 3)
and might be asked to leave, depending on the
situation.

If he/she still does not leave, it will be dealt with
strictly; eviction might be ordered through the court.
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The unpaid rent will be demanded through the court
from both the resident and his/her co-signer.

(4) Rent reduction and exemption

If you have difficulties in paying the rent for the
following reasons, you should contact us, for you may
be eligible for rent reduction or exemption.

i. When your income including tax-exempt revenues
is significantly low.

ii. When you or any of your household members is
physically handicapped, wounded in action,
intellectually handicapped, an atomic bomb
survivor, mentally handicapped, or has a pollution-
related iliness with a certificate of
acknowledgement. (Some grades of the disabilities
are not eligible for the plan.)

(5) Determination of the rent

The rent is determined annually according to the
income of all household members and the benefits
received from the housing (area, age of a building,
convenience, etc.).

(6) Re-certification of income

If your income or deductible expense has changed for
any one of the following reasons, please consult us to
have your income re-certified. The rent will be
recalculated based on your re-certified income.

i. Increase or decrease in the number of household
members (e.g. by birth, death, or anyone moving
out)

ii. Retirement with no plan to have a job in future

iii. Change of career, occupation, or employment
status (e.g. from permanent to temporary
employee)

iv. Being certified with disability or changes in
disability grades

3. Income Report

(1) Submission of income report

As a resident of the municipal housing, you are
obligated every year in July to submit, for all your
household members, either documents that certify
income or personal identification number documents
that include declarations of income.

The final income of your household will be calculated
based on the income report and the city’s
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investigation, and the rent for the next fiscal year will
be fixed.

If you do not submit your income report or if there is a
deficiency in the attachments, the amount equivalent
to neighboring-similar-housing rent (the highest rent
of the housing) will be applied to your rent.

(2) Exceeded-income earner
For a resident who has lived in the housing for three
years or more, a notification on whether or not the
income of your household exceeds the income criteria
for municipal housings will be delivered. If you are
identified as an exceeded- income earner, you are
obliged to make an effort to leave the housing in
accordance with the Municipal Housing Ordinance.
Moreover, an additional amount will be added to your
rent, and eventually the rent will be as high as that of
neighboring similar housing.

[Exceeded Income Criteria]

For ordinary households: ¥158,001 or over

For specially approved households: ¥214,001 or
over

*Specially approved households are households

with elders, physically and/or mentally handicapped

persons and children in compulsory education.

(3) High-income earners
Aresident who has lived in the housing for five years
or more and whose monthly income has exceeded
the designated criteria for two consecutive years is
identified as a high-income earner and must leave the
housing.
The high-income earner will receive a notification
letter at the beginning of the fiscal year (April), and
must leave the housing by the end of March of the
following year.
If he/she does not leave during the designated period,
the resident will lose permission for residence and
eviction will be demanded through the court.
Moreover, a rent of twice as much as neighboring
similar housing will be charged as compensation
every month until he/she moves out.

[High Income Criteria]

¥313,001 or over

(4) Rental housing for middle income earners
Residents deemed to be exceeded-income earners
are obligated to make an effort to move out, and high-
income earners must leave the housing. As such, it is
asked that they make preparations to move out.
Contact us if you wish to find a new home in publicly
run rental housing for middle income earners that we
manage.
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4. Required Procedures and Important
Reminders

4-1 Procedures while in the housing

The residents must follow the required procedures in
the circumstances outlined below.

Please contact us - Kawasaki City Housing Supply
Corporation - about how to fill out and submit the
application forms.

H Cases where permission is required H

(1) When a signer of the room is no longer in the

housing [application for succeeding a residence

permit]

In case a signer of the room has passed away or has

left the housing, as a general rule, cohabiters must

leave as well. However, if any of the remaining

members fall under (i) or (ii) below and wish to stay,

he/she may apply for succeeding the permit to use

the room by submitting the required documents within

20 days from the event.

i. A spouse of the signer

ii. A person whose habitation needs to be particularly
stabilized (e.g. An elderly person or a person with
handicaps)

Without the permit, using the room is considered as

illegal occupation, and it is subject to legal action.

It should also be noted that the rent after the new

permit may differ from the former rent.

(2) When you wish to have your family move in
[application for permit for additional resident(s)]
When you have a family within the third degree by
consanguinity under a special circumstance who
needs to move into your room, you must apply for a
permit for additional resident(s). She/he can move in
only after you receive a written permit. There are
certain requirements to obtain a permit, and moving in
without one would be considered as illicit.

It should also be noted that the rent may change after
the new member is added to your household.

(3) When you want to improve your house
equipment

When any inconvenience arises in your room due to
your physical conditions, and if certain requirements
are satisfied, you are eligible for the city’s welfare
program to install handrails or replace the Japanese-
style toilet with a Western. When you need to improve
any equipment, please consult us in advance.
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Even if you use the welfare program, the cost for
restoring the residence to its original condition will be
at your expense.

(4) When improvement of the room equipment is
needed [Application for refurbishment]

If you wish to equip something to your room, you
need to apply for a permission beforehand. There are
some cases that may not be permitted.

Restoration or removal will be carried out at your
expense when you leave the room.

H When a notification should be filed H

(5) When there is a change in your household
[Change of household notification]

If there is a change in the members of your household
due to moving out, birth, or death, you need to submit
a notification form with a resident card that has all
your household members including the person who
has been removed. This should be promptly
submitted to the Resident Support Division of the
ward office.

Please make sure to submit the notification each time
it happens, since not reporting it may be considered
as an illicit occupancy or leaving.

(6) When your surname has been changed
[notification of surname change]

When your surname has been changed, you need to
submit the notification of surname change and attach
a copy of family register or a resident card.

(7) When the co-signer has changed [notification
of change of co-signer]

If your co-signer has passed away or has changed
his/her address, please submit a notification of
change of co-signer immediately.

(8) When the emergency contact person has
changed (notification of change of emergency
contact)

If your emergency contact person has passed away
or needs to be changed due to unavoidable
circumstances, you must determine a new contact
person immediately and submit a notification of
change of emergency contact.

The notification should also be submitted when the
address of the emergency contact person is changed.

(9) When you will be away from the housing
[Absence notice]
If you live by yourself and would be away from the
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housing for 15 days or longer due to hospitalization or
other reasons, you need to submit a written notice
with a contact person and period of absence in
advance.

Leaving the room empty without notice might be
taken as having permanently left without going
through required procedures.

H When you need a certificate H

Upon your request, we will issue a certificate of
residence that is required when applying for
earthquake or fire insurance, and a certificate of
storage location acceptance.

4-2 Demand of eviction

The following cases may lead to a demand of

eviction.

i. When a resident has moved into the housing
through dishonest acts such as falsifying the
application form.

ii. When a resident does not move into the housing by
the designated date.

iii. When a resident does not pay the rent for three
consecutive months or more.

iv. When a resident has intentionally damaged
municipal housing property or common facilities.

v. When a resident has moved his/her main home to
another place such as a house they purchased, a
care house, or some other facility.

vi. When a resident has been identified as a high-
income earner as stipulated in the Public Housing
Law.

vii. When a resident has been absent from his/her
room for 15 days or more without a notice or a valid
reason.

viii. When a resident escaped paying all or part of the
rent or a security deposit by fraud or unfair means.

ix. When a resident violated the Kawasaki Municipal
Housing Ordinance or the enforcement regulations
and does not follow the instructions based in the
same from Kawasaki City and Kawasaki City
Housing Supply Corporation.

X. When a resident disturbed the surrounding
environment, imposed trouble on others, and does
not follow the corrective advices by Kawasaki City.

xi. When a resident or his/her household is a member
of a criminal organization.

xii. When the leasing period for the municipal
residence expires.

xiii. When the mayor deems it necessary for public
interest or administration purposes.
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5. For Comfortable Living

Ventilation and circulation

(1) Open windows to prevent condensation
Concrete residences are relatively airtight and
improve the efficiency of air-conditioners, but they
need to be frequently ventilated to keep air clean and
to prevent condensation.

Condensation appears as water vapor on the
surfaces of walls, windows, floors and ceilings when
water vapor generated in the residence is cooled,
and could be the cause of stains on the walls, molds,
and dampness in the closets.

Use a ventilation fan in the kitchen, toilet, and
bathroom, and an air vent, if present.

Open windows frequently to efficiently circulate the
air.

When opening windows or doors to ventilate, please
be careful not to let the wind roughly open or close
the door. This is to prevent both injury to yourself and
damage to the door.

(2) Always use the extractor fan when you cook
Gas needs a lot of fresh air to burn, and generates a
large amount of water vapor and harmful gas.

When you use a gas cooking appliance such as a gas
stove, open windows and/or an air vent to take in
fresh air. If your kitchen is equipped with a ventilation
fan, make sure you turn it on while using a gas
cooking appliance, and keep it on for about 15
minutes after cooking to let the vapors disperse.

*When you install gas appliances, such as gas stove,
rice cooker, or water heater, make sure the
performance of ventilation equipment such as the
ventilation fan is sufficient in order to prevent gas
poisoning or lack of oxygen.

The filters of a ventilation system should be cleaned
periodically so that the filter does not get clogged.

(3) Always use ventilation when an oil or gas
heater is turned on (open a small window)
Kerosene and gas generate a large amount of water
vapor when they are burned. House plants also
diffuse water vapor. A kettle on a heater and hanged
laundry cause even more vapor. You should be aware
when the windows get foggy.

Be sure to open the window and turn on the
ventilation fan from time to time, to fully ventilate the
room and to prevent gas poisoning or lack of oxygen.
A dehumidifier is useful for reducing moisture in the
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room.

(4) Bathroom ventilation

A large amount of vapor is generated in the bathroom.
To prevent the vapor from spreading across the room,
close the bathroom door and ventilate by opening a
bathroom window and running the ventilator.

Make sure to put the cover on the bathtub when there
is remaining bath water.

(5) Pay attention to the back of furniture
Furniture and calendars touching the wall facing the
exterior wall lower the wall temperature and cause
condensation. Please check from time to time.
When placing furniture, make sure to keep 10cm
away from the wall if the wall is facing outside.

(6) Ventilate closets

i. To prevent mold, placing silica gel packets and
sending bursts of air into the closet by using an
electric fan for 2-3 hours on a sunny day are
effective options.

ii. When storing futon and/or clothing cases in the
closet, try to leave a space between them so that
air can run through. Clothing cases that can keep
away moisture are recommended.

iii. When it gets very cold during the night, the closet
is likely to become humid. It is recommended to
open both sides of the closet by about 10cm and
circulate the air with an electric fan.

Mold

(1) To prevent mold

It is well-known that mold grows in humid, warm
environments. Since concrete buildings are very
airtight, they can easily become humid.

Please ventilate your room constantly, and be careful
not to produce too much moisture.

Dry immediately when you find dew condensation on
the wall, because mold will grow only when there is
enough moisture for a certain period of time.
Anti-mold agents are also useful.

(2) When you find mold

i. Using a wiping cloth or a duster to clean up mold
will only spread mold spores and make the situation
worse.
Please do not hide mold with furniture, as this will
only cause more mold to grow.

ii. Repair costs for molded parts of the room will be
charged to the resident. However, since there are
some exceptional cases, please inquire with the
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repair service staff at our Mizonokuchi office.

In using the room

(1) Entrance

i. Since the entrance key (cylinder key) is of a precise
structure, you need to handle it carefully.

ii. When your key does not go into the keyhole
smoothly, you can try rubbing the key with pencil
lead. Never apply lubricating oil to the key or to the
keyhole.

iii. The key belongs to the city and is rented to you
together with the room. You must not lose your key,
as spare keys are not kept on hand.

iv. Make sure that you use the door scope (peephole)
and the door chain to protect yourself from crime.

v. When you open or close the entrance door, be
mindful of other people who are walking in the
hallway or on the stairs. Avoid opening and closing
the door roughly, because the noise echoes
throughout the building.

vi. The entrance area is not waterproof. Avoid using
water including water sprinkling around the
entrance.

(2) Japanese style room and Western style room
Please think out the efficient way to use a “oshiire”
(closet), a “todana” (cupboard), and a “tenbukuro”
(storage space above a closet).

Since the residence is made of concrete, natural
ventilation cannot be expected. Please open the
windows to ventilate.

Do not forget to ventilate the room, especially when
using a gas stove, a gas heater, or an oil heater.

(3) Fire alarm

Fire alarms are installed in each room.

For emergencies, do not remove the fire alarms from
where they are located and do not remove their
batteries. In the event of a false alarm, the resident
needs to reset it.

Smoke-type pest-control agents should not be used
because it may lead to a false alarm.

(4) Kitchen

The stainless-steel sink is clean and durable. Use
kitchen detergent to clean it, not the wire wool that
would damage the sink.

< Precautions for drainage >
i. Please remove garbage in a sink strainer daily.

_11_
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ii. Not using the strainer or the bowl-shaped trap in
the drain makes garbage go down the drain and
causes clogging.

iii. The trap is placed to prevent odors rising from
shared drainpipes.

Used oil must not be drained as it would clog the
drainpipe.

iv. The drain must be cleaned on a regular basis since
garbage and oil accumulated over the years would
otherwise cause unexpected problems.

< Ventilation of kitchen >
The kitchen could easily get stuffy with heat and
smoke. To prevent condensation, use a fan or a range
hood and open the windows to ventilate.

(5) Bathroom

i. The bathroom is the only waterproofed area in the
housing. Be careful not to spill water in other
rooms, including the undressing room. Please use
the bathroom with care and do not neglect to check
its condition.

ii. If you wish to drain the water from the washing
machine into the bathroom, be careful not to spill
water in the undressing room.

Clean the strainer in the bathtub before draining. If
the strainer is clogged, drained water will overflow
to the boiler opening or other rooms.

* In the event that a resident has caused a water
leakage, he/she is subject to compensate Kawasaki
City for damages to the building and the resident
downstairs for damages to their private belongings.

< Note on the use of balanced-flue system bath
boiler >

i. When you warm up the water in the bathtub, make
sure that there is enough water in the bathtub to
cover the upper inlet, otherwise it may become a
cause of a fire.

ii. When the bath boiler does not start, check the
battery. When the battery indicator is lit, replace the
batteries with new ones.

iii. Do not cover the top of the air supply and exhaust
pipe with laundry.

(6) Toilet

Be sure to use toilet paper. Do not use insoluble
paper, or throw in cottons, disposable diapers or
sanitary products. Doing so would cause a clogged
drain and result in problems for the sewage treatment
facility.

< Low tank and flush bulb >
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i. Low tank format
A lever is used to release water stored in the tank.
Water will not stop running if rubbish is stuck to the
floating rubber. If this happens, close the water
stopcock and remove the rubbish. Since the
floating rubber and packings are consumable
items, please check inside of the low tank and
replace if necessary.
If water does not stop running, check the position of
the lever.
If that does not work, close the water stopcock and
contact the repair service staff at our Mizonokuchi
office.

ii. Flush bulb format
When the handle is pressed, water will run for 10
seconds to flush. If the water does not stop, turn
the screw of the water shutoff valve to the right.
The valve will close, and water will stop.
If this does not work, contact the repair service staff
at our Mizonokuchi office.
If you hear a loud sound when pressing the handle,
please also inform us as it means there is a
problem with the equipment or the packing.
*Condensation may occur on the water supply
pipes in both formats. Please wipe the pipes to
prevent corrosion.

< Cleaning of toilet >
i. The bathroom floor is not waterproof, with a few
exceptions, so never drain water onto the floor.
ii. Please use detergent when cleaning the toilet and
the hand wash basin.

(7) Clogging of wastewater drainage and sewage
pipes

When a water-insoluble fiber (a paper except toilet-
paper, a disposable diaper, or a sanitary product) is
flushed down the toilet, the toilet in other units may
have backflows even if yours has no problems. This
would be a huge inconvenience to your neighbors, so
never dispose of a water-insoluble product in the
toilet. The costs of repairs and cleaning will be
charged to the resident who caused the issue.

The drain is used every day and dirt may accumulate
and cause clogging, so clean the drain regularly.
*The costs of sewage pipe and drain cleanings are
the responsibility of residents.

If all residents in your building wish for high pressure
cleaning, please contact us through the residents’
association to apply for it.

(8) Balcony
i. The balcony is an evacuation passage to ensure the
safety of the residents in an emergency. You must
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not place things on the balcony that will obstruct
evacuation such as a storage unit, a laundry pole
on the evacuation hatch, or a flowerpot beside the
separation board. We receive firm guidance from
the Fire Department. Please cooperate to ensure
safe evacuation.

ii. The balcony is not completely waterproof, so

please be advised that water may seep into the

balcony below if too much water is drained. Also,
the outlet should be cleaned regularly.

When you put a box or something similar near the

handrail, a child may climb on it and be in danger.

There is also a risk of a flowerpot falling if you hang

it from the top or outside of the handrail.

iv. Placing or setting things on the handrail of the
balcony is quite dangerous and may lead to an
accident or injury. Please do not install an antenna
or hang a futon on the handrail of your balcony.

(9) When setting an air conditioner

When newly installing an air conditioner, an electrical
outlet for its usage needs to be installed as well. (The
cost for installation will be incurred by the residents.)
Since the power consumption of an air conditioner is
high compared to other home appliances, if it is
plugged into an ordinary outlet, the outlet might ignite.
If you wish to install an outlet for an air conditioner,
please contact the repair service staff at our
Mizonokuchi office.

(10) Indoor pests such as mites

Mites’ breeding season is from early summer to fall.
Mite bites cause skin inflammation and intense
itching. You must ventilate and clean your room every
day to prevent mites in your room.

Once infestation occurs, extermination must be done
periodically, not only in the unit, but also in the whole
building or complex.

Since the residents have to bear the costs for
extermination, please make every possible effort at
prevention.

< Preventive measures >
The extent of mite infestations vary according to the
environment.
Mites like the present environment in which people no
longer lift tatami to clean them; the reinforced-
concrete gives high insulation, people are out working
and windows are not frequently opened, and the room
is at a high temperature and humid.
Please pay attention to the following.
i. Make sure to ventilate and keep the humidity low.
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ii. Placing a carpet on tatami mats is an easy cause of
infestation. Take time to thoroughly clean and air
tatami and carpets occasionally.

< To reduce mites >

i. Thoroughly clean the tatami mats.

ii. Let tatami mats, “futon” (bedding), and carpet dry in
the sun. For tatami mats, just propping them up
inside the room is effective.

iii. Use acaricide for indoor use. Spraying the
acaricide on the reverse side of the tatami mat is
effective. Please follow the instructions shown on
the acaricide.

(11) Manuals for facility equipment

Please keep the manuals for the equipment within
your residence in a safe place and handle them with
care.

Since the manuals belong to the housing, you must
not throw them away when you move out.

(12) Disaster prevention

To prepare for disasters, make sure to keep at least 3
days’ worth of food and water on hand, familiarize
yourself with evacuation locations, secure your
furniture to the wall, and cover the windows with
shatter-proof films (refer to the note below).

*If there is no head jamb or if the head jamb is not
strong enough for fixing anchors, please consult with
the repair service staff at our Mizonokuchi office as it
might be possible to install a head jamb or a crossbar.

(Note) Please do not apply an anti-scattering film on a
wire glass window or on a multiple glass window as it
might break due to heat accumulation.

The repair costs for such an incident would be at your
expense.

When moving out of the residence, the films must be
removed.

6. Cost of Repair and Maintenance of
Municipal Housing

Kawasaki City plans and conducts repairs to the
complex, housing and dwelling units. We ask for your
cooperation during the construction work. As for daily
repairs and maintenance, some items are at the
expense of residents, and others are at the city’s
expense.
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If repairs are needed, you must contact the repair
service staff at our Mizonokuchi office in Japanese
and explain the location and the details of the
situation that requires repairs.

*The request may not be accepted if the defect is not
crucial for use of the object or the request is beyond
its designed specifications.

*The city cannot reimburse the resident if they did the
repair directly through a contractor without notifying
us, even if it would have otherwise been at the city’s
expense.

(1) Repairs at the residents’ cost

Daily use items within occupancy areas, for example,
tatami, fusuma (Japanese sliding door), joinery
(excluding the ones outside), glazing, water taps,
built-in extractor fans (except for the ducted
ventilation fan), and pre-equipped bathtub and bath
boilers shall be repaired or replaced at the expense of
the residents. The materials and the process must
follow the standards and specifications stipulated by
the City; otherwise, they will need to be repaired
again at your expense when you leave the housing.
If you wish to repair something you or the Residents’
Association installed, it shall be repaired at your or
their expense.

(2) Repairs at the city’s cost

For repairs not at the residents’ cost, such as a leak in
the ceiling or repairs to the common areas, the city
will investigate the cause and take care of it.

However, if the defect was caused by intent or by
negligence of the resident, or if it is the result of
circumstances related to the resident, the repair cost
including the contractor’s travel expense will be
charged to the resident.

Mizonokuchi Office, Kawasaki City Housing
Supply Corporation

o Repair Service Tel:
044-811-1599

o Fax for residents with hearing problem:
044-811-1539

o Business hours:
8:30 a.m. to 5:15 p.m.

[Excluding Saturday, Sunday, Holidays & New
Year’s Holiday(12/29~1/3)]

X Telephone and fax number above are
transferred to the Emergency Center
(contractor) outside our business hours and
on holidays.

However, if the matter is not urgent, it will be
dealt with on the following business day.
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The table detailing the burden of Municipal Housing
repair costs has been omitted.
For details, please contact us in Japanese.

(3) Common service charge

A fee for electricity, gas, water, and sewage for each

room is paid individually, but the following expenses

for common facilities are borne by all residents.

Please inquire about the fee for common areas with

the Residents' Association and make a payment to

them. The fee includes the following:

i. Cleaning costs for waste disposal, etc.

ii. Costs for outdoor lamps, lights on the stairs and
corridors, and power costs for water pumps,
elevators, et cetera.

iii. Costs for using communal facilities such as
meeting places.

iv. Costs for pruning trees, weeding, mowing, and
repairing communal facilities and equipment such
as meeting places and outdoor lamps (except for
ones that are at the city’s cost).

7. Living in a Complex Requires Mutual
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Understanding and Cooperation

Our everyday lives are secured by mutual respect
and by obeying the rules of society.

The Municipal Housing in which you live is a multiple
dwelling house with many people close to each other.
As such, it is desirable that all residents respect each
other’s lives and cooperate with one another.

We hope that all of you will lead healthy and pleasant
lives, cooperating with each other and following the
rules with each person taking it upon themselves to
make an ordered, comfortable living environment.
Please spread awareness and understanding of the
above among your fellow residents.

H No disturbance of public peace H

(1) Noise and vibrations in your residence (TV,
radio, stereo, and musical instruments)

i. In municipal housing, you are separated from your
neighbors only by a single wall, and as a result,
certain things may bother your neighbors without
you knowing. Please consider the time and volume
when you watch TV, listen to a stereo, or play a
musical instrument.
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Please be sure to open or close the door quietly to
avoid making a loud noise.

ii. Please be sure not to cause trouble for neighbors
by having too much alcohol.

iii. Punching, kicking, or poking the wall, floor, or
ceiling would disturb neighbors and residents
downstairs when asleep or awake. Please keep
that in mind especially if you have small children.

iv. Municipal housing is for residential use only. It is
prohibited to use the property as a factory or lend it
to others.

(2) Keeping animals

It is prohibited for residents keep any animals such as
dogs, cats, birds, etc. There are some people who are
allergic to animals or who dislike animals. Things
which do not bother the owner, such as cries, smell,
and waste of pets might bother other people. These
things might lead to problems between the residents
and could greatly disturb community life, so please do
not keep pets. Looking after someone else’s pets
temporarily, and feeding animals is also prohibited.

In case any animals have ever been kept in the unit,
the costs for repairs of the floor, walls, and pillars as
well as deodorizing costs will be charged to the
resident.

If you own a pet before moving into the Municipal
Housing, please ask your relative or acquaintance to
look after it.

Please consult with Kawasaki City in Japanese
regarding keeping an assistance dog.

(3) Fall prevention

Falling objects might cause serious accidents
resulting in injury or death.

Do not place objects on the balcony or in corridors.
Please tie laundry poles to the stand to prevent them
from falling.

(4) Payment of fee for common areas and duties
among the residents

If there is anyone who does not pay a fee for common
areas or who neglects his/her duties, it will cause
trouble for all residents. Please be aware of your
responsibility as a resident to contribute to smooth
communal living in the housing.

(5) Prohibition of personal use of common areas
Do not place motorbikes, bicycles, plant pots, or
flammable materials in common areas such as stairs,
corridors, on the premises, passages, green areas,
vacant areas in the municipal housing land, and
common facilities, such as meeting places and
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storage areas. Placing objects in the common areas
interferes with emergency evacuation and firefighting
activities. Not only does this violate the Fire Service
Act, but it may expose the residents’ lives to danger.

Maintenance of communal facilities by
residents

(1) Use of roads and parks on the municipal
housing estate

Lanes around the municipal housing are not for
parking. If cars are parked in the lanes, they would be
obstacles in the event of an emergency, and may
cause traffic accidents.

Do not place a storage unit or sell things in an open
booth without permission.

(2) Conservation of the site environment

The site immediately surrounding the municipal
housing is a common area. Please keep in mind that
playground equipment, plants, grass, and fences on
the site should be well kept. Also, please water plants
and grass, mow the grass, and prune the trees to
keep them in good shapes.

Please refrain from throwing away any trash on the
premises.

Parents should always keep an eye on their children
while they are playing.

If you find any playground equipment that requires a
repair, please contact the repair service staff at our
Mizonokuchi office.

(3) Drainage facilities

If garbage or soil accumulates in a drainage channel,
catchment, or a drainpipe, it disrupts the flow of water.
Cleaning and disinfection of these facilities should be
conducted periodically.

(4) Bicycle parking

Please park your bicycle neatly in the bicycle parking
because the space is limited. When you no longer
use your bicycle, contact the Bulk Waste Center to
dispose of it on a designated date.

(5) Waste disposal and management

Rules for waste disposal such as the collection date,
time, site, and the way it should be placed, must be
followed to keep the process hygienic. After waste
has been collected, cleaning and disinfection of the
collection site should be carried out by the residents.
i. Drain garbage well and put it in a plastic bag.

ii. Take your garbage out only on the collection date.
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(The collection date varies by district)
iii. Keep garbage in a sealed container to trap the
odor.

(6) Meeting place

There is a meeting place for residents in most
housings that is run by the Residents’ Association.
The meeting place is a public facility to be used for
residents’ welfare as well as for various cultural and
educational events. As such, be sure to observe the
rules, make sure there is no cause of fire left, and
clean up before you leave for the sake of the next
users.

(7) Water tank and water tower

The water tank and water tower are facilities
necessary for the water supply to each dwelling unit.
Be careful not to damage these facilities nor throw
anything in a manhole.

(8) Elevator

The elevator should always be kept clean. It should
not be handled roughly, otherwise, the elevator may
stop, or in the worst case, trap the user inside.

Do not use an elevator in the event of an earthquake,
fire, or lightning strike. In such cases, use the stairs,
even if it takes more time.

< Cleaning of elevators by the residents >

Regarding cleaning, please keep the following in

mind:

i. Cleaning the door rail
Clean the door rail as the dust could cause
malfunctions.

ii. Cleaning the floor tiles
Keep the floor around the elevator clean.
*When cleaning the floor around the elevator, be
careful not to let water or detergent flow into the
elevator shaft.

< Community among the residents >
Municipal Housing is a place for communal living.
To make it into a pleasant place, it is important that
every resident is a part of the community.
Encourage each other to participate in the various
activities.
There are elderly people and people with handicaps
in the housing, so please take care of them and help
them in any way possible. Even simply talking with
them is a valuable contribution to the community.
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8. Procedures for Leaving the Housing

(1) Submitting a cancel notification

When leaving your residence, you need to submit
“Notification of Cancellation” no later than 14 days
before the cancellation date. As you submit a
notification, we will set a date for the inspection for
the restoration of the residence. Please contact us
when the cancellation date has been set, and visit
our counter for a document procedure.

(2) Repairs before returning the room

Surfaces of all tatami mats and fusuma doors need
to be replaced (only the material costs will be at the
resident's expense).

If there is anything else to be repaired or replaced
that is the resident’s responsibility, the associated
costs will be charged to the resident. In addition, if
any item that is supposed to be at the city’s cost has
been damaged or stained due to improper use, the
cost will be charged to the resident.

(3) Removal of added equipment

Things you installed after you moved in, for example,
a bath boiler, ventilation fan, additional power outlet,
or water heater, have to be removed, and if you had
any remodeling carried out with permission by
Kawasaki City or Kawasaki City Housing Supply
Corporation, it needs to be restored to the original
condition at your own expense before you move out.
Leave no waste or unwanted furniture in the room.
You must completely clear things and clean up the
room.

If any items are left in the room, they will be
disposed of as abandoned properties. The cost of
disposal will be charged to the former resident.

(4) Rent before leaving
The rent will be calculated on a prorated basis up to
the day of departure.

(5) Clearing the utility bills

The resident must contact each supplier of water,
electricity, and gas for cancellation and to make the
last payments to them.

If you have increased the electricity supply capacity,
restore it to its original capacity before you move out.

(6) Return of the key and the final check
You must return the key for the entrance door to our
inspector at the final inspection.
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Please make sure that there is no waste or things
that belong to you in the room. If anything is left, we
will have to ask you to come to retrieve it or it will be
disposed at your expense.

(7) Other information

i. The security deposit you paid when moving into
municipal housing will be refunded about two or
three months after your final rent payment is
confirmed.

(Your security deposit could be applied to the
restoration expense.)

ii. You should notify the Residents' Association,
various contact person(s), your co-signer, and
your emergency contact of your departure.

iii. If the signer of the room leaves, his/her family that
lived together with them in the room must leave as
well.

iv. Moving creates a lot of waste. You should make a
schedule for removal and dispose of it in advance.
Contact the Bulk Waste Center to dispose of
large-sized waste on a designated date.

v. Please clean up the room before you go.

9. Preparing for Disaster and Preventing
Accidents

The Residents’ Association needs to make an
emergency contact plan and an evacuation plan for
both fires and earthquakes. Evacuation drills must be
held in order to be properly prepared for
emergencies. If an emergency occurs, evacuate to
the designated evacuation place.

Please be informed as to where the fire hydrants, fire
alarm systems, and emergency alarm systems are
located and how to use them. Please be careful not to
damage the equipment by playing with it, and take
significant care not to activate it by mistake.

(1) Fire

i. The main causes of fire are the tipping of a stove,
cooking incidents, children playing with fire,
smoking in bed, and failing to turn off an iron. Be
very careful not to cause a fire.

ii. If you started a fire, you will be obligated to restore
the property, leave the room, and compensate for
the damages. Always do your utmost to prevent
fires and do not place objects in the evacuation
routes or around the firefighting equipment.

iii. According to the notice for the installation of gas
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equipment, it is prohibited to seal a meter cabinet
that contains a water heater because it is very
dangerous if it overheats due to the heat
generated. Please never seal the meter cabinet.

(2) Earthquake

In case of an earthquake, it is dangerous to rush into
a corridor or a staircase. First, protect yourself, put
out any fires, and act calmly. In preparation for an
earthquake, you should always have at least 3 days’
worth of food and water on hand. Additional
preparation measures include confirming the shelter
location, securing furniture to the wall to prevent it
from falling, and applying an anti-scattering film on
the window glass.

(3) Preparing for a typhoon
i. Organization of items placed outside or on the
balcony
Keep your items outside organized to make it easy
to bring them inside when preparing for a typhoon.
ii. Clean the floor and drain of your balcony
If the drain is clogged, then water may flood the
floor below during heavy rains. Always keep the
balcony clean.
Check items and equipment placed outside
Things such as bicycles, storage units, benches,
and the bicycle parking area may be blown away
during a heavy typhoons. Please be aware of the
risks and take safety precautions before a disaster
occurs.

(4) Accidental poisoning

When you wish to use a kerosene stove or gas
appliances, be sure to install them properly and check
the exhaust and ventilation to prevent accidental
poisoning. Contact the gas company immediately
regarding any abnormalities such as a gas leak,
because the gas may cause an explosion.

(5) Crime prevention

Be sure to lock the door when you go out. If you lose
your entrance door key, you must replace the key at
your own expense.

(6) In preparation for unexpected accidents

We recommend you acquire insurance (fire, water
leak, etc.) to cover your household belongings.

If the fire occurs in your unit, you are responsible for
the repair cost and will be asked to compensate
neighboring residents for the damages. The
compensation sometimes exceeds 10 million yen.
Even if you are careful not to cause a fire, a fire might
break out in your neighboring units, and it is unlikely

-23_



Bd. BELTHELAAVENFELAETT,

(7) REERIZDONT
ABEORBEER L TR LV EBRORRER
ANENSIKEAH > =HE. KREHD S 2, R
BOIURVWDHE, EEEENBERNICIBASC
ERHYET,

10 Blo#BLOBOEFHKIZCOLT

(1) &

ETFKEREH LY Z2—
044—200—3548
FIEIE3~4AREIETICEBECTERKRLTLCES
W, Ak (ERE) IE3~4BRTE TICEETH
LRAATLESL,
HKRKERSEIKEREE LEEITMOTNEEZ
7,
(2) MKRZH

HRCHZMAEYR—
044—930—-5300
FTRIZGSEFRESIEZOREFOMNE G, 2
BHERIE TICEFZETHLIAATLCES Y, £
L. T 73>, TLE, AEE. BEHKCDONT
Z. REUH AV ILEIZEDE, RENE/EIZE
EWoTHEBHTLESILY,

8 BE-BR-HX

RECHEAODRENER L TLEE,

RIT TM244H

that you will be compensated for your furniture and
household goods that are burnt or broken by water
sprayed to extinguish the fire.

(7) Safety confirmation

When we receive a request from relatives or an
emergency contact person of the resident to confirm
his/her safety, after judging the situation, we might
enter the residence accompanied by police officers.

10. Contact Information for Moving

(1) Water

Water Supply and Sewerage Customer Center
044-200-3548

To stop water supply, contact by phone 3-4 days prior

to departure, and to start water supply, contact 3-4

days before moving in.

*Sewer fees are charged together with water.

(2) Bulk Waste
Bulk Waste Center

044-930-5300
Please contact the center by phone 2 weeks before
the date you want to dispose of home electrical
appliances and/or furniture.
However, in accordance with Recycling Law, air
conditioners, TVs, refrigerators, and washing
machines must be collected by home appliance
retailers.

(3) Telephone line, Electricity, Gas
Please contact the current supplier
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